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My Adobe Acrobat license is

expired. How do | renew the
license?

Adobe Acrobat now uses a named-user license that is associated with your UCD email address and
campus passphrase.

View the How do | sign into Adobe Acrobat section below for guidance on signing-in.

If you need additional help feel free to email ithelp@phmail.ucdavis.edu
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How do | sigh into Adobe
Acrobat?

Note: Adobe Acrobat refers to two account types with interchangeable names. The names you see
when signing on may be different from the names that appear in the screenshots of this document.
You may see one of these names during the sign-in process:

Adobe ID = Personal ID
Company ID = Enterprise ID = Federated ID

1. The Adobe Sign-In prompt may appear automatically or you may need to click “Sign-In”
to open the prompt.

2. Enter your UCD email address and click Continue




Sign in

Mew user? Create an account

Email agdress

Privacy Policy Termns of

Service

3. You will be prompted to choose an account type. Choose Company ID.
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Select an account

Email address

cewade@ucdavis.edu

A Personal Account

. Company or School Account

Sign in with a different email address

4. After clicking Company ID you will be redirected to the UCD CAS logon prompt.

Log on with your Kerberos ID and password.
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UCDAVIS

UNIVERSITY OF CALIFORNIA

Central Authentication Service (CAS)

Username:

Passphrase:

MNeed Help?

Protect your campus computing account login 1D and passphrase. Use them only for campus
websites and campus onfine services.

UC Davis will never ask vou to provide yvour passphrase via phone or email. A message
that asks you to is probably a phishing scam. Delete it without responding.

Be extremely wary of messages that ask vou to enter vour passphrase into a non-UC Davis
website. If you have doubts about a message or website, or think you have been tricked into
submitting your passphrase or personal information, call yvour local IT service desk:

UC Davis Campus: IT Express at 530-754-HELP (4357}
UC Davis Health: Technology Gperations Center at 916-734-HELP (4357)
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5. After a successful logon to UCD CAS you will need to approve the DUO push to

authenticate your identity and complete the sign-on process.
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UCDAVIS

UNIVERSITY OF CALIFORNIA

Central Authentication Service (CAS)

Choose an authentication method

Send Me a Push

UCDAVIS

Call Me

What is this? Enter a Passcode

Add 2 new device

Iy Setlings & Devices [] Remember me for 14 days
Meed help?

Protect your campus computing account login 1D and passphrase. Use them only for campus
websites and campus online services.

UC Davis will never ask yvou to provide yvour passphrase via phone or email. A message
that asks you to is probably a phishing scam. Delete it without responding.

Be extremely wary of messages that ask wou to enter yvour passphrasze into & non-UC Davis
website. If yvou have doubts about a message or website, or think you have been tricked into
submitting your passphrase or personal information, call your local IT service desk:

UC Davis Campus: IT Express at 530-754-HELP {4357}
UC Davis Health: Technology Cperations Center at 916-734-HELP (4357)
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6. Confirm you are signed in by clicking the blue icon in the upper right corner of the Adobe

Acrobat window
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Manage Account
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